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Pinh hwéng KX-NS1000 trong dong san pham Panasonic
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Introduction

Hé thdng tong dai KX-NS1000 hd tro 1,000 may nhanh va tich hop cac

giai phap danh cho Server.

- H6 tror 1,000 IP phone or 1,000 Digital PT or 1,000 SLT or 1,000 TDM.

- Tich hop sdn hé thdng Voice Mail, Fax server, Recording, Call center,
Unified Communication, Mobility, Conference, Két ndi hé thong véi nhau

trén nén tang IP. KX-NS8188 E1 adapter

Tich hop san . KX-NS8290 PRI adapter
cac giai phap

KX-NS1000

Slave

KX-NS1000

Master [pp——

KX-NS0130

«bdid

KX-TDEG620 etc
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May nhanh
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Tong thé cac giai phap dworc

tich hop trong KX-NS1000




1. Voice Mall

Tinh nang hop thw thoai twong tw nhw KX-TVM dwoec tich hgp san trén

NS1000.
i KX-TVM
KX-TDE/NCP KX-NS1000 | Tish b Sén.
. —_— = Téi da. 24ch
KX-TVM200 ) _ / \__ 1,000h ghiam
Téi da. 24ch o 7
1,000h ghi am

C6 sdn 2-ch va 2 gi& ghi am (gidng tinh nang cia SVM tich hop trén tong
dai KX-TDE). Mudn mé rdng kénh va thdi gian ghi @m thi can thém bd
nh& mé réng va Activation Key (AK)

KX-NSUOQOO1 | AK : tang thoi gian 15h KX-NSU102 | AK : More 2-ch
KX-NS0135 | Memory card : 200 h KX-NSU104 | AK : More 4-ch
KX-NS0136 | Memory card : 450h KX-NSU2xx | AK : E-mail for xx users

KX-NS0137 | Memory card : 1000 h KX-NSU3xx | AK : 2-way Recording for xx users
for PT [2-way Record] button / using CA]




1. Voice Mall

Yéu cau Activation key khi tang s6 lwong kénh. [Kx-NSU102 | AK : thém 2 kénh
2 kénh mac dinh khong can AK. KX-NSU104 | AK : thém 4 kénh

<KX-NS1000>

DSP | Compact Flash AK Simple VM DISA Built-in TVM
Yes Factory Built-in No — N/A T"Ch[:'gg trén 2ch
Yes or Option Yes — N/A (Max. 64ch) Max. 24ch

DISA khéng can dung card option “OPB3” va “card SVM hodc MSG”.




2. Fax Server (Unified Message)

Khi ban khéng c6 trong van phong khach hang cia ban cé thé dé lai I nhan
thoai, e-mail hay Fax cho ban. Ban c6 thé nhan tat ca cac théng tin d6 théng
qua e-mail trén may tinh hay bang smart-phone & bat ky noi dau. Cac cudc
goi khéng tra 16 (khdng bao gdm I&i nhan thoai) cling dwoc giri dén e-mail
cla ban. Tat ca cac thong tin déu dwoc chuyén t&i e-mail.

M:anf
‘Ne
(~ e | IP Nyﬁ'
@ ....................................................................................................... .. / }
)/~ .

ry o

&
. \ > . Nha cung —
Khach hang gui e-mail. cép dich vu
T~ammEpes >
P p=d
( & Vé&i I&i nhan
Cudc goi khdng dé lai I&i nhan . hodc file FAX  E-mail Server

" < E-mail mau vé cudc goi khdng dwoc tra o>
’ From N51000{0oMatReplyd <NS1000@jp panasonic.co s To <nor atal jppanazonic.coms

Titke Mizzed call notification Mike Smiths Date ‘Wed, 171 Jan 20012 10:38:50 +09300

g/ﬁg) ﬁ [Date] :01/11

, . .. : [Time] 10: 3380
Khach hang gui Fax. [Caller ID]  :06012348555
[(Caller Name] :Mike Smith
[Extenzion Nol 8200

Yéu c4u: Card KX-NS0106 duoc gén vao dé nhén va gti FAX




3-1. Ghi am

Nguoi quan Iy cé the ghi am tat ca cac cudc goi di va dén trén may nhanh
bang VM tich t\c_yp san va dwoc ghi am tw déng. Ngwdi quan ly cé thé nghe
lai mt cach dé dang théng qua Web-base.

KX-TVM
(Built-in)

g 2 Khach hano
]

@ Nhan vién Nguwoi quan ly  Pav O P @ phone

Hé thong KX-NS1000 két ndi theo md hinh one look network, dwoc toi
da 16 hé thong VM

Yéu cau: Activation key : KX-NSU002. (KX-NSU3xx khéng can thiét.)




3-2. Ghi am — Lwu lai

Néu 1000h thi khéng g’ﬁ ghi am toan b cudc goi trong hé théng do d6 cac
cudc goi ghi am co thé dwoc lwu vao USB. Co6 thé backup tw déng theo
thoi gian dinh trwdc. Yéu cau: Activation key : KX-NS003.

7\ Dinh dang file WAV.
KX-TVM e )
{(BUlIt-ln) CrestomServiceidenu_ 20 ?ﬁl1ﬁl4h*hf?fttp
e v winns GG SHEaE S e 1407 KB
sl S ()] revmO008_0R000001208021301 45 may 995 KB
W0 MsaRp50_200 207 201101 45004 ki (@] revm0009_03000001 2082215465 Twar 66 KB
PersonsiGrastings_105_20120110145305 bip (&3] revmiN0G_0G00000 206241601 30mare 102 KE

n::ml'l HH 2 AT 45043 e (=) revm0009_0800000120824160740way 208 KB
J (=) revm0009_0800000120824160959way 164 KB

File dwoc lwu co thé, tim dwoc dé dang
théng qua: So6 goi den, Nam, Ngay va gio

KX-TVM
(Built-in) st

Céc file ghi am c6 thé lwu vao Server (NAS).

Cé thé backup tw dong theo thdi gian dinh

trwéc giong backup théng qua USB.
Yéq cau: Activation key : KX-NSO003.
(Gibng back-up trén USB)




4. Call Center - Voice message

Khj ban goi vao trung’tém dich vu khach hang néu cac dién thoai vién ban thi hé
thdng sé thong bao so6 pr’ng nguwoi cho, khoan thoi gian chd bao lau de gap dién
thoai vién. Khach hang rat hai long khi dung Call center cua tong dai KX-NS1000.

- PBX — OGM cho ICD Group 610 / without member )
ﬁ _, TID kinh chao quy khach. Cubc 90| nay 5321§Ath?n? t;]éovnéy tot T}qn cétrl] pwg%
. dwoc ghi am dé cai thién dich vu cla SIS L e e G
t .
HSTOMET - chlng tai. | Overflow sau khi nghe 1&i nhan
ICD Group 601 v Tra |&i va ghi am, ghi am tw dong.
w/ Queuing table Yes ,
w/ Agent extension @ KX-TVM
(Built-in)
g LN
Hién nay tat ca cac may dang ban.
Co4 ngu:oq khac dang ChO’ TVM) . Ngudi goi cé thé dé lai Idi nhan.
— Xin vui long ché trong gidy lat. Hoac bam so 1 dé KX-TVM
........... - (Buﬂt in)
lai 1&i nhan > ﬁ
1 Mot nhan vién réi. I
L PBX — Céau chao cho ICD Group <Cau chao xép héng cho> 4
Chung téi cung céap dich vu tw van téng dai.. nguJ0’| khac dang cho, thoi

gian choi dw kién 16 phut
Yéu cau: Activation key : KX-NSF201
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5. Call Center - Report

C6 thé giam sat va in bao cao cho Call center
Tinh nang nay dwgc tich hop san ( giam sat, bao cao théng qua Web).

<Tinh nang maoi trén CA Supervisor?>

- Bao cao theo biéu do6, hd tro’ lwu thanh file Excel.

- Bao cao theo tirng nhan vién (twong wyng may nhanh trong ICD Group).
- Tat ca OS déu co thé két ndi voi KX-NS1000 do KX-NS1000 ho tro Web
server.

Group Call Monitor ACD Report - Group Graph
Current Waiting Call Longest Waiting Time Print
Report Duration: 13th Oct 2012 Generated at: 14th Oct 2012 8:00

View Mode: Group

O O 0 ' O 0 Target Period: Yesterday
Group:1:601:1CD Group 001 Group:728:126:1CD Group ABCDEFGHI
o EN
/

Ay

D,
Current Member Status // e
s ‘- cwars ‘
-l
ICD Grou e
P @ Log-in @ Log-out
Phone Status e ¥
| | Total Call = 822 calls

% Wrap up

0 0
{1 Onthephone 0 1
———— — Group:2:602:1CD Group 002 Group:3:603:1CD Group 003
'3 Ringing 0 0 ‘ e ‘ i
i die 15 3 — — B

Yéu cau: Activation key : KX-NSF201

12



6-1. UC : Unified Communication

Tich hop san Unified Communication © Communication Assistent Pro__ [ ][E)

(Communication Assistant). C6 thé xem trang thai | we (& mwe -

cac may nhanh ndi bé trong danh ba. e
Call extension / Call cell phone / Call home phone | e

Pé I&i nhan/ Send e-mail / Chat —

| Contact Group Mame: | Business v|

T th Al b A © Mine Nobuyuki — Ghat =13

E ra n g a I a n —_— © A ContactName ~
PC CA C A d N CA %?:k;&g;ﬁa Monaka Ryota: S ERELTRATEM T - Furukawa Yutaka

( ) O ung tine Mobuyuki: OK Gan Kok Ak

Hagio Minaru - 9w e pécne
Hamano Masaaki —

M PC(CA) Khong dung CA
B CAis working but PC

was not operated since
XXXX.

Hatsuda Hisanori

Hayashida Tomonori - g 70237 .
HGT100 POCUK

Hida Kimiko - Tue ¥ 74740 - *
Himeno Koichi - Fue 7007 7400- 7
Hirata Mitsutoshi

Hirai Maszaaki

Hari Shinichiro

b

(=]

Hwano Jiano vei

=00 m‘ Last Message: 0549 18:00:35 C\

[
.

—
@ Phone (Home) !E Woice Message
ﬂ ﬂ ] Send E-mail .:) Access Wieh
N e Chat call back g More

Yéu cau: Activation key cho CA Pro, CA Supervisor va CA Operator.

Phone (Office) @-l Phone (hakbile)
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6-2. UC - Video Call

Hb tro video call gitka cac may nhanh SIP, SIP Extension (P2P) chuan H.263.

VP Chinh Chi nhanh 2 N L
Phan mém SIP c6 ho tro
— or video v&i USB camera
I 1P Net“o
ﬂ ‘ Cac loai dién thoai: Yealink IP Video

&) D Phone VP-2009

Fanvil D800 Android Video Phone
P2P

0000000
0000000
UUUU

7
A

http://www.fanvilphones.com/products-d800.php

H6 tro' chuan H.264.
Ho6 tro P2P cudc goi tir IP extension thong qua SIP trunk.

o IP Phone Type IP Ext SIP Trunk
(SIP/F’I‘ er) to IP Ext to IP Ext
KX-NT500 series Yes Yes
(Version-up required )
KX-NT550 series Yes Yes
; L J KX-NT300 series Yes No
Vq KX-UT series Yes Yes

@ 3'd party SIP phone Yes Yes
% Q ~ o . R \ X s

Phu thudc dat diém nha cung cap co cho
Customer phép hay khong.

.ﬂ ‘ﬁszi_D

0000000
0000000
0000000
O | |§
D
0000000
0000000
0000000

14


http://www.fanvilphones.com/products-d800.php

7. Giai phap khach san vé&i IP Phone

2 may nhanh IP/TDM trong mdt phong cé thé dung cuing mot s6 ndi bd.
Néu dau tw 2 may nhanh IP cho toan khach san, thi KX-NS1000 c6 thé hd
tro’ toi da 500 phong véi 1,000 IP/TDM phones khdng can két néi Q-SIG.
Tinh nang bao thwe va dén bao tin nhan déu dwoc ho tro trén SIP Phone.

Phong 301 = Extension 301

KX-UT cua Panasonic.

OS cua KX-UT670 Android version
2.2.

Cac phan mém bén th(r ba c6 thé
phat trien tuy theo nhu cau cua
khach san

KX-UT670 ‘ KX-UT113
Trén ban Pau giwvdng ngu

Bat ky may nhanh (IP / DPT / SLT) c6 thé két hop dwoc véi nhau.
Vi du, phan mém SIP phone trén smart phone c6 thé két hop v&i may nhanh
SLT...

15



8-1. Tinh nang trén Di dong

Cudc cude goi khéng phat sinh trén smart-phone khi st dung phan mém
SIP softphone V@i SBC Media5 viéc thwe hién cudc goi cwe ky don gian
khéng can phai VPN tw dién thoai

Nha cung cap dich vu Vinaphone/Mobifone/Viettel...
7 N 4 - -“:(
Han ché s dun N et 5
—— al >< — es2t” Seryice
Van phong :
105:Mike

. Cellular
Voice
3G/WiFi = Service

091 805 9601

Iy il

EXT 101 EXT 102 EXT 103 Softphone

\ trén
Smart-phone
A

Yéu cau: Activation key SIP extension Dial 102.

Khi nhan cudc goi tw nhérmang (trén‘méy di déng 091 805 9601), thi cudc goi trén SIP
phone sé chd hoac bi ngat. Do hé dieu hanh trén Smart phone hoac rng dung SIP phone.

Khi dé wu tién thwe hién cudc goi tir SIP phone trén Smart-phone hon la goi tlr tin hiéu
GSM vé van phong - tiét kiém chi phi lién lac

16



8-2. Tinh nang trén Di dong

Tinh nang Media GW dwoc hé tro trén KX-NS1000 théng qua Card DSP
dung cac loai dién thoai KX-NT500, KX-UT va SIP phone hang thor 3. Khi dé
khéng can dung SBC hang khac. Cudc goi IP tlr ngodi vé van phong phai
théng qua DSP x& ly khéng phai |a P2P | Vinaphone/Mobifone/Viettel. ..

-“‘

L
a®
a®
“““
‘
at®
a®
"

Van phong NOt P2P.=rssxassas s mtg

Sﬁ
Py ) Ce_IIuIar
3G/WiFi “ Voice
Service
L
=
‘ | N | I>
P2P

091 805 9601
EXT 101 EXT 102 EXT 103

EXT 104 E‘- Softphone

el ~—_ trén

| Smart-phone

- Tinh nang nay chi ho tro cho dong dién thoai KX-NT500 va KX-UT.

- Tinh ndng nay khéng hé tro cho dong san pham KX-NT300 va KX-UDT
cua Panasonic.

17



9. Conference

Céc cudc goi tlr bén ngoai co thé tham gia hdi nghi nhiéu bén dwoc.

May di dong khong str dung
phan mém SIP trén softphone.

v, Ly - v

Nha cfihg‘ cép dich vy PSTN

Néu ban mudn hoi nghi tr may
nhanh trong ndi bé hay tir xa

RO B théng qua di dong, may ban...
“ ki chi can dung ma PIN théng qua
S LT |pNﬂ€r DISA - ban chd dong tham gia
G } hdi nghi.

‘»’
“
t’ .
.
.
K

A *32 — Nhém hdi nghi (1-8)
- PIN #

Softphone trén Smart-phone

Toi da 32 ngwdi tham gia hodi nghi trong tdng dai KX-NS1000.

18



10-1. One-look Networking

Moi may nhanh dung phan mém SIP trén smart-phone cé thé thdng béao
dén cac may nhanh trong hé thong thGng qua tinh nang paging

1st KX-NS1000 2nd KX-NS1000
Tai H6 Chi Minh Tai Ha Noi

\“;( r\\l%}?

Paging Paging

16th KX-NS1000
Tai Da Nang

Yéu cau: Activation key : KX-NSN0O1 cho méi téng dai PBX.

19



10-2. One-look Networking

Khi két ndi cac tdbng dai KX-NS1000 thanh hé thdng one-look céc tinh
nang clia hé théng giéng nhw 2 tdng dai TDEB00-TDEG20 két ndi voi nhau.,
- T6i da 16 KX-NS1000 cé thé két ndi thanh mét hé thdng one-look.

- T6i da 1,000 extensions khi két ndi hé théng thanh one-look.

- Téng dai chinh va phu két n6i one-look déu dung tbng dai “KX-NS1000”.
- Viéc dang ky tdng dai phu vé tbng dai chinh gidng nhw dang ky may
nhanh IP-PT, viéc 1ap trinh rat don gian.

co
(NY)
co
(LA)

Digital PT IP-PT
CO 4 , .
(SF) Giong nhw may nhanh PT

- - két ndi tbng dai bang cable
TDE620 két noi Téi da 15 tébng dai phu NS1000 va IP-PT thi dworc dang ky
TDEG600 bang cable. dwoc dang ky véi tbng dai chinh. v&i tbng dai.

20



Cac tinh nang khac

21



11. Tich hop DISA

DISA tich hop san c6 thé hé tro 64 kénh khi st dung VolIP trén DSP khéng
can activation key.
- Cac card “MSG-4" va “ESVM” thi khéng dung.
- Thoi gian ghi am 64 phut.
- DISA tich hop san ¢6 tinh nang twong tw nhw card DISA gan trén tbng dai
TDA/TDE.

* AA (Automated Attendant)

* Cau chao trong luc xép hang chd khi dung tinh ndng UCD

* Nghe DISA chiém trung ké dé goi ngwoc ra ngoai

* Tl may di ddng co thé chuyén may ngworc lai tdng dai théng qua DISA
bang cach bam "#’ trén di ddng sau dé bAm sé may nhanh.(ap dung trén
trung ké ISDN va tdng dai phai cé AK)

* Cau chao bao thire cho hotel. ..
- Nhac ché& chuyén may khéng chiém kénh DISA.
- SVM (Simple Voice Mail) clia tdng dai TDE khéng dwoc hé tro trén
NS1000 Mudn dung voice mail phai dung TVM tich hop san.

22



12-1. Fax Server — Recelve

Téng dai KX-NS1000 cho phép nhan Fax/VM trén E-mail
E-mail server tich hgp trén KX-NS1000.
Cé thé dung Gmail/Hotmail d& nhan mail trén tdng dai KX-NS1000.

Gmail Server

"¢." . .... MO r€
] i ]
= ’ ~7 o 1P Networ
-----.-----T-J -------------------------------------------------------------------------------- * ’.0" / ﬁ .'0. -2— -
Q-
B R

-\\L/":3 ' ‘r ‘ or
. \ r L R ) Telephone
Khach hang c6 thé g mail. Company ¥
< A with VM or Fax
Khach hang cling c6 thé gé lai . as attached file

I&i nhan ho&c cac cudc goi nhé

e
Khach hang FAX dén

Khodan 28 trang fax = 1 minute tin nhan thoai.

23



12-2. Fax Server - Receive

Fax dwoc nhan nhw sau.
- M6t may nhanh co 2 s6 DDI, 1cho thoai va 1 cho fax.

S6 DDI cho fax 1ap trinh d& chudng trwce tiép vao hop thw thoai ca nhan.
Mailbox ctia ca nhan (214:Tanh) ,
“T6i |a Tanh, xin vui Idng dé lai I&i nhan hoac van bang Fax”.
DDI cho may nhanh thi dwoe 1ap trinh chuyén vao ‘ h
hop thw thoai, Fwd hoac Intercept. i Fwd ’

: No Answer
Extension (214:Cudc goi chuyé&n dén).

.
*
*

- Khi khach hang goi vao 2 s6 DDI.

TID xin kinh chao quy khach, To call phone, press 1. |

Bém phl’m 1 gép Ténh1 Bém To send faX, press 2. e g

phim 2 gap Giang,.... VM and Fax are
e-mailed to user.

- Ban c6 thé dung 1 s0 DDI cho thoai va fax. ‘
Khach hang cua ban goi vao dwgc chuyén vao hép thw cua ban bang
Fwd hoac Intercept.

+ Mudn glri fax cho ban [ khach hang bAm T500#6 + sb ndi bd cta ban ] T = Transfer, 500
= Default VM number

- S6 DDI dung fax chung dwoc chuyén vao hép thw I tan.

24



12-3. Fax Server - Send

C6 thé glri fax cho khach hang théng qua téng dai KX-NS1000, khédng can
in van ban ra ra dé gri théng qua may Fax.
- 1 tbng dai NS1000 hé trg’ 1 kénh nhan va g fax.
Cpng lic chi 1 nguwdi givi hoac nhan tin hiég FAX
Tong dai NS1000 sé tw dong guri lai khi nhiéu nguwdi glri fax cung ldc
- D& Fax tir may tinh ban phai cai dat phan mém Fax Panasonic trén PC.

Mang hinh rng dung Fax chay
trén MS Word.
: 'F,’,Nﬂ«"r Chon s6 Fax.
Cung cap )
dICh VU Vén phbng ﬁ FaX Driver Dei::z::y -~ Mame Fax Number Add
PPP Bank Susan 90987654321
I
outer ="
“Print-out”., VPN =
D RERELEE BN — : e 4...:‘ ........................
\ ‘-_- ! Mumber of Destination(s)
A - Fax Driver —
Customer Py Name ‘ Micrasoft Ward - Fax doc
Cover Page
E-mail Server e P
Total Mumber of Page(s)
I Send } i Cancel I

Can thiét 1ap VPN t» may tinh vé van phong trong trwdng hop ban & ngoai van phong

25



13-1. HO6 tror thém cac tinh nang SIP Phone

Cac tinh nang SIP trén smart-phone

- Thwe hién hoi nghj nhiéu bén (khéng nhan cudc goi tr hdi nghi)
- Paging / Paging answer

- Door open (Off hook *55)

- Call pick-up for group / extension

- Gii cudc goi tr may nhanh/trung ké.

- Call Park / Park retrieve

- Call waiting (receive)
- Nghe xen cudc goi
- Nghe cudc dam thoai

26



13-2. Cac tinh nang m¢i tréen SIP Phone

So sanh tinh nang cac SIP Phone.

TDE/NCP NS1000 Version 2
Transfer Ad-hock Transfer (by REFER method) Ad-hock
Attended iUnattended!  Blind Conf. ™ Attended | Unattended }  Blind 1 COnt
Screened Unscreened | Screened | Unscreened | i
Media5 OK | NA | - - OK { na | OK | OK
(Media5-fone) : : ] oieauE) | :
Counter Path OK | NA | - - OK ¢ na ¢ OK 1 OK
(Bria) *] E i E (No feature) i i
3CX OK E N/A i - - OK i OK E n/a i n/a
( Softphone) ] s i 1 (Nofeature) } (No feature)
Grandstream OK | NA | - - OK { OK | OK | OK
(GXP280) ] ! I | i
Yealink OK | NA | - - OK | OK | OK 1| OK
(T22P) i ; ; ; ;
<Mb ta>
Attended Transfer: Chuyén may thanh céng khi may dwoc chuyén dén phai nhac may.
Unattended Transfer: Chuyén may thanh cong khi may nhanh dwoc chuyén dén khong phai nhac may. Nhwng ngwi chuyén phai nghe tin
hiéu ring back tone
Blind Transfer: Chuyén may thanh cong ma khong can tin hiéu ring back tone.

*1) Android edition :,V1 A .5.41701 hoac cao hon / iPhone edition : V2.3.2 hoac cao hon ]
*2) Operation chuyén may dén may SIP : Chon [Hold] (khéng chon [Transfer]) , cudc goi dén may nhanh khac chon
[Transfery].

27



14-1. Hardware

Khung tong dai

Mat trwéc: 3 Trang thai M | Power Switch
A | (1) System N | Tiép dét
A B |l C D|E|F (2) Battery 5 TNaus AC
C - (3) Master / Slave geloin
B | Default Switch P | Clip Hole for AC cable
C | USB Port Q |MPRID
R | RS-232C Port
D LAN port
dung lap trinh PC (*)
LAN Port
G| H | J B kétnéi hé thong...

Mat sau: F | WAN Port (V3.0)
G [ MOH Port
M N i Q R H | Pager Port
| | Doorphone Slot
J | Khe réng

(*) D khac biét E. D thi dwoc str dung dé lap trinh
khéng cho phép két ndi hé théng LAN.

D khéng gidng trén téng dai TDE/NCP co6 thé
dung giéng tinh ndng nhw E.
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14-2. Hardware

Cac card chirc nang gan trén khung NS1000

Ma hang Mo ta
Khe c&dm card FAX KX-NS0106  |Card giao tiép FAX
Khe cam DSP KX-NS0110  |Card DSP cdng suéat nho (S)

KX-NS0111 Card DSP cbng suét vira (M)
KX-NS0112  |Card DSP cbéng suét Ién (L)

Khe cam bd nh¢ KX-NS0135  |M& rong bd nho loai nhé (S)
KX-NS0136 M& rong bé nhé loai vira (M)

KX-NS0137 M¢& rong bé nh¢ loai I&n (L)
C6 thé gan 2 card DSP trén 1 tdng dai KX-NS1000.

Screws

DSP Card Pon vi xt Iy
DSP (S) 63
DSP (M) 127
DSP (L) 254

DSP Card Slot 1 DSP Card Slot 2

Khéng hé tror thao/lap néng 29



14-3. Hardware

Card mé réng

M& hang Tinh nang

Khe cam card|KX-NS0180  [2 trung ké analog/2 may nhanh analog c6 hd tro' hién thi sé goi dén
KX-NS0280  [BRI4 port ISDN/2 may nhanh analog cé hd tro hién thi 6 goi dén
KX-NS0290CE |PRI30 kénh ISDN/2 may nhanh analog c6 h tro hién thé goi dén

PRI23 kénh ISDN PRI/2 may nhanh analog c6 hé tro hidn thj sé goi

KX-NS0290 aén
KX-NS0130 [Card két ndi tdng dai NS1000 véi TDA/TDE, hd tro 2 por|
Khe cam KX-NSO161 Card Doorphone hé trg 1 port Doorphone, 1 port doorophVne, 1 port
Doorphone sensor
4-pin 2-pin 3 :
re A TA g RB | Ring B
[T RA | Ring A
. TA | Tip A
TB | TipB
To doorphone/ Eg
external sensor \\ =

To door opener
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15-1. E1 / PRI Adapter

Khi khach hang dung téng dai IP ma mudn dung 2 trung ké E1 hodc PRI
tré 18n thi tdng dai KX-NS1000 c6 hé tro thém trunk adapter.

Theo mo hinh két n6i bén dwai thi Trunk Adaptor két ndi véi NS1000 bang SIP Trunk théng
gua IP. Khéng can dung AK SIP Trunk.

Ma hang M6 ta
KX-NS8188X E1 adapter on SIP trunk
KX-NS8290CE PRI30 adapter on SIP trunk
KX-NS8290X PRI23 adapter on SIP trunk

- 215 mm (W)
- 44 mm (H)
- 200 mm (D)

5009

Panasonic
KX-NS8290

PRI30

AN
—_—
PRI30
SIP Trunk (30-ch) KX-NS1000

P Trunk AK PRI Card

\ KX-NCS0290
1P Nﬂ

KX-NT KX-UT SIP Phone SIp
hang thir 3 Softphone
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15-2. PRI Adapter = Xay dwng trung tam dich vu

Trung tam dich vu phan tan.
/\/7\200h
E1/PRI
Trunk Adaptor '
KX-NS1000 /7\ 20ch

«Ldid

<1 téng dai>

<Két ndi mang One-look>
/7\20ch 60ch 10ch
E1/PRI f E1/PRI /\/7\ E1/PRI

A A4
4 4! i
A0 1
— 717 /// —— Total 256c¢ch
///30c:h ///300h

//ZOch _ /10ch

1st KX-NS1000 2nd KX-NS1000 16th KX-NS1000
Ha NOi HO6 Chi Minh ba Nang

32



15-3. PRI Adapter — két noi QSIG

PRI adapter hd tro két ndi ISDN chuan QSIG véi cac tbng dai khac hang
Khéng can Activation key cho IP trunk khi tbng dai KX-NS1000 v&i PRI adapter.

kx-Ns1000  192.168.0.101

192.168.0.151
= i ThnkAK e EXt 2xx
""" ‘ ISDN QSIG

Ext 1xx KX-TDA/TDE/NCP hoac
12 168.30.101 la tong dai hang khac

: W_ .t g Ext 3xx

DN2IP table (Dial to IP) 192.168.40.101

Dial 2xx t0 192.168.0.151 Ext 4xX
Dial 3xx t0 192.168.30.101

Dial 4xx to 192.168.40.101
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16-1. Stacking Card

Khach hang dang dung tdng dai Panasonic mudn dung giai phap IP thi
ding stacking card KX-NS0130 gan trén KX-NS1000 két ndi v&i PBX
hién tai. Card KX-TDA0131/0132 gan thay cho card CPU cua tbng dai
TDA/TDE. Tinh nang nay ciing cé thé ap dung khi khach hang dau tw

Mol muon dung may nhanh lP va TDM KX-NS0130 Stacking card cho NS1000
KX-NS0131 Stacking card cho NCP
KX-NS0132 Stacking card cho TDA/TDA100D/TDE
Hién trang khach hang Sau khi dau tw tbng dai KX-NS1000

Analog

co Két noi trwce tiep giong
KX-TDE TDEG600 va TDE620

KX-NS1000
CO Card _

SC Card B ely SC Card

KX-NCS0130
IP Networ
Sy

KX-DT w/ SLT KX-DT w/ KX-NT KX-UT SlP Phope SIP
DSS Console DSS Console hang thir 3 Softphone

MPR Card EXT Card

EXT Card -
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16-2. Stacking Card va két né6i mang one-look

1’Tc“3ng dai NS1000 cho phep két ndi 2 tbng dai TDA/TDE. Tbi da 8
tong dai TDA/TDE két n6i véi NS1000 théng qua md hinh One-look
network va dung Staking Card.

KX-TDE620 P Nﬂﬁ’

KX-TDE600 KX-NCP

Max. 8
PBXs

()
KX-DT KX-DT KX-DT KX-DT KX-DT KX-DT

NCP500+TDE200 : N/A
TDE100+TDAZ200 : OK
TDEG6OO+TDEG20 : OK
TDEG620+TDE620 : OK

Céc téng dai két ndi véi NS1000.
MO hinh 1 : KX-NCP500-1000
Mo hinh 2 : KX-TDE(A)100-200
Mb hinh 3 : KX-TDE(A)600-620

M6 hinh 4 : KX-TDA100D
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16.3 Staking Card

Conditions
- Cac card bén canh khdng dwoc ho tro khi diing card
Stacking.

- Card x( ly cda tébng dai ci khédng dung dwoc.

- C4c tinh nang IP sé do tbng dai NS1000 x ly.

- DISA dwoc hd tro trén card DSP cla tdng dai
NS1000.
- KX-NT400 va KX-HGT100 khéng hé tro’ trén tong
dai KX-NS1000.
- Khéng can dung AK IP capacity khi dung cac may
nhanh TDM

Symbol Model
RMT TDAO0196
MEC TDAO0105/

TDEO105
DSP4 NCP1104
DSP16 TDEO110
DSP64 TDEO111
CTI-LINK TDAO0410
IP-EXT16 TDAO0470
IP-GWA4E TDAO0484
IP-GW16 TDAO0490
IP GW4 TDAO0480
MSG4 TDAO0O191
ESVM2 TDAO0192
ESVM4 TDAO0194
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17-1. WAN / Tinh hop Router

WAN / Built-in. Tng dai KX-NS1000 thanh Router.
Phan cirng thi da cd san khi mua tdng dai KX-NS1000.

Can Activation key : KX-NSN101 /

LAN két ndi v&i hé thong
mang cua khach hang
192.168.0.101 (Default)

Maozilla Firefox

Két nbi tr PC thdng qua dia chi: 223.0.0.1
- MNT déc lap véi mang LAN cua khach
hang.
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17-2. Tich hop VPN

WAN / Built-in Router ¢6 thé hé trg VPN (chuan IP-SEC).

M6t tinh nang rat hiru ich cho khach hang can mét hé tong VPN khi két

noi hé thong tdng dai KX-NS1000 théng qua one-look

Can Activation key : KX-NSN216 is required. Mt AK hé tro két ni 16 diém.

Ban c6 thé dung phan mém két néi VPN
tlr may tinh hoac Smartphone cta ban
Tbi da 2 AK ho tro 32.

NS1000

(+built in Router)
{

7 .

Cellular Internet ‘\\
.“
&&;

NW
VPN g
/ VPN

Smartphone NS1000

NS1000
(+built in Router)
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18. Web Programming - Installer

Tich hop web server dé |ap trinh tbng dai va VM théng qua Web.

- Lap trinh don gian béi cach 1ap trinh gibng nhw tdng dai KX-TDE-NCP
va KX-TVM.

- T6i da 1 ngudi 1ap trinh hé thdng tai 1 thoi diém.

FrflE RERE FTA EEE Jebw-0E w-D AHE
J {_iWsb Maintenance Console | + |

> [P 1064713104 LM inde s -~ |4 2\
S b
-~

@ NS1000 | Web Maintenance Console @
Lép tr‘lnh tl’nh B Login as INSTALLER %

néng té)ng déi \ @ Users Denied Code

e ‘ @ PBEX Configuration
G |6 n g n h u’ 3 1 .confi uration

0 2.5ystem 1 ooE oo a ~
DE-NCP !l S s
HH
5 .0ptional Device 4
I & Feature £
& 7Rs &
|1 Denied Code i
5

' 2 Exception Code

L., 3.Special Carrier

i 4 Emergency Dial

Lap trinh tinh £8 5 wicetansaus "

v 13
n a n 3 9 Private Metwark
14
5 10.00 & Incoming Cal
15

\ & 11 Maintenance

G Ié ng n h w %4 Un configuration 1:
h 6 p TVM K4 network Service

4
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19. Dung lwong hé thong

Dung Iwong hé thong.

Line NS1000 NS1000 NS1000
X1 X 2 x 31016
Trunk 256 256 x 2 600
Legacy 256 256 x 2 600
IP két ndi v&i E1/PRI adapter 256 256
SIP incl PRI Public mode 256 256
H.323 incl PRI QSIG mode 48 96
Extension 640 1000
Digital PT / Analog PT / SLT ;‘fg 3;1((’:12)) 1000
IP 640 1000

To6i da 600 Trung ké -1000 May nhanh.

Trung ké + May nhanh trén KX-TDE600 bij gi¢i han do téng

chi c6 43 khe gan card mé& réng KX-TDE600 + 3 x KX-TDE620.
Nhwng KX-NS1000 c6 thé gan téi da 8 KX-TDE620.

ilvy vl

(*1) 24port SLT x 10 trén TDE620 t6i da 2 khung duwoc két nbi.

(*2) 256 DPT bao gdm DXDP trén TDE620. e, X e
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19. Dung lwong hé thong

Toi da 256 tong dai KX-NS1000 két noi voi nhau theo chuan H.323 QSIG
“Bao gdom NS1000 master v&i NS1000 slave va KX-TDE620”>.

- Giam sat hé théng da duoc 8 tong dai théng qua network. =
- KX-TDE/NCP c6 thé dwoc két noi théng qua H.323 QSIG. :

- T6i da dwoc 96 kénh thoai. 32¢h
_ Ncm NON.X..2...
IP Networ 96chi & i Ncm A0N.x.2...
(VPN 96ch{ i i NSINON.v. .

96¢ch H. 323 yaud oBor..{ 1 NS1000X 2
96ch : 1000 Ext :

100 % Feature :
1000 5
Transparency : 100 % Feature
EXt like TDE600 1000 Transoparency
and TDE620 Bt like TDE6OO
..................................................................................................................... X and TDE620

---------------------------------------------------------------------------------------------------------------------




19. Dung lwong hé thong — Pieu kién

- 1 kénh VM m¢i rong trén Master sé giam 10-port trong tong dung lwong
may nhanh trén Master b&i vi CPU cua tdng dai Master PBX can nhiéu don
vi sty ly trén VM.,

- 2-ch ¢o san thi khéng anh hwéng.

- Tdng dung lwgng may nhanh trén slave khdéng gidm, ngay ca khi tang
kénh VM do CPU trén tdng dai phu khéng xt ly nhiéu.
Téng 1000 may nhanh

Slave PBX

Master PBX

VM (ch) | Extension VM (ch) | Extension
Default 2 | 640 Default 2 | 640
2+ 2 620 2+ 2 640
2+4 600 2+4 640

2+ 22 420 2+ 22 640
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19. Dung liroong may nhanh KX-NT

Dung lvong KX-NT c6 thé thay doi theo cac chon sau. ‘
Type 1 hoac Type 2 do ban chon lwa khi hé thong dwoc thiét 1ap ban dau.

Type 1 Stand Alone One Look
IP 640 1000
IP-PT (KX-NT series) 256 1000
SIP 640 1000
SIP Phone 640 1000
KX-UT series 640 1000

Type 2 Stand Alone One Look
IP 640 1000
IP-PT (KX-NT series) 640 1000
SIP 256 1000
SIP Phone 256 1000
KX-UT series 256 1000

Type 3 c6 thé tdng kénh H.323. 128 kénh trén NS1000 khi két ndi 2 hodc nhiéu hon.
Nhwng dung lwvong may IP sé giam.
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Thank you !
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